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The objectives that the designers chase with their products become attached with the circunstances that
surrounds them, that´s why when an analysis of design is made through history, is possible to recognize
tendencies that can be comprehended in base to the analysis of the social, economical, cultural and esthetic
movements; and can be understood in the frame of a devolopment process.

The language of the product includes the esthetic-formal relations, and also the working and productive
connections,  that synthesize themselves in an object.  The “shape” of the design involves a relation between this
factors but always considers the social and cultural context from which a need is generated.
There are enormous differences between the circumstances that surround the needs of design, that allows to
state that in the beginning it´s not possible to define a unitary image of itself world wide.  The shapes do not
pretend validity for all seasons and circumstances; it´s necessary  to find cultural values and norms “of it´s own”,
that will allow design to be a social welfare factor for all people.  The third world countries receive a series of
tendencies generated  in the developed countries that however cannot posibly be, or desired, used in the same
manner and aplied without changes.

When a designer proposes a solution of design, does it by defining a type of production process with a certain
cost; a specific technical complexity, a format, a precise language and specific characteristics of shape, color and
composition.  The result will impact a society in a positive or negative way, because it´s formal and productive
characteristics will give way to certain relations of power between groups, the formal language of the object in
a way, will make reference in a way to the communitary or to the global, and the inclusion of production opinion
will have an effect on the technological dependency or independency relations and will promote (or not) the
supportive development of the countries.

The designer most assume the responsability of the social, economical and political changes that come with the
shaping of a product, that´s why is necesarry that he can be capable of analizing and evaluating the situation
properly from which a need rises so the response should be pertinent to the places and persons, incorporating in
his proposals, a pertinent formal language to a specific situation and shared codes with the user or receiver to
which the product is directed.

The designers can help achieve bigger levels of social welfare of the people through the structure of objects that
are respectful of the cultural and material resources, that´s why for the design the society and it´s social practices
are the main source of needs that sould be satisfied in an holistic form. 1

From the point of view of the UIA´s Department of Design, the incorporation of design as a factor of social
development should be a reality in the multicultural an multiethnic Mexico of today: to achieve it is necessary to
create a conscience in the students (future professionals of design) of the importance of the profession in the
development of the country, it´s necessary to open perspectives so it is possible to visualize other forms of work
that allows them to participate in the approach of a more fair Mexico.  Questioning the development models in
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which we have lived in, a serch for a different kind of knowledge is impossed, that allows a reorganization of the
knowledge of the students to confront the great problems of our country in an appropriate manner. Coming
closer to the problems can´t, and should not be done under one perspective, we should draw nearer to them
using alternative methodologies and trying to have an overall view.

The hypothesis that we have raised ourselves, is that we want to form professionals that will be capable of giving
the appropriate answers to México´s problems, so we must give the students an opportunity to locate themselves
in the reality of a country of enormous context complexity, with a society of great contrasts and also that
competes in a globalized world.  For that the strategy is to manage a bond between the professional education
with the society through a series of educative experiences called “entailment projects” that gives the students the
opportunity to interact with the society through the resolution of real problems, giving them a clearer conscience
of the national context and acquiring a more significant learning.  

The work with real problems will allow them to achieve newer and pertinent analysis levels,  therefore giving them
a more consistent conception of the culture and the relations in the social world.

The bonding projects started in the Bachelors degree in Design of the Iberoamerican University in 1996 with a
proposal that made the “Motorola Inc.” Company, of Miami (Fl) that counted with some experiences of this kind
in the United States and had the need to develop a communication radio of two ways directed to a latinamerican
market.  The results that were obtained through this experience, opened the door for two future projects with
the same company, but also for the alumni of the designer’s bacherlors degree to notice the importance of this
kind of educative experience and give way to a task search of more jobs of this nature to incorporate them to the
formation of future designers.

Searching for the foundation of this system and towards the construction of knowledge about the teaching of
design, work was started on the structuration of the educative project of bonding based on a gruop of theories:
Constructivism, the practice theory, and the situated learning, than can be described as a group of theories about
the nature of practice and where the need to construct new ways of reaching reality is raised.

The researchers than have worked with this considerations, agree with the condition that the relations of the
persons that act and interact in their activities with the social world, should not be explored isolated of the
cognotive concepts, that the social activity always involves changes in knowledge and that the participation in
the everyday life should be considered like a changing process of understanding knowledge.

If one assumes that the everyday activities will shape in specific situations and that the persons are used to doing
various activities at the same time, we´ll understand why the coming together that takes place is not good enough
in the “traditional” learning, in which a series of exercises to determine the kind of problems that will appear in
practice are raised.  In the entailment projects the students work with many communities and social groups,
solving some of the problems through a preimagination of objects and visual communications directed to the
audiences.

In the theory of practice, the context can be seen through a series of concrete relations, historicaly built with and
between situations, this theory conceives learning like cultural and historicaly specific; and socialy and politicaly
constituted; and states that is not longer possible to keep studying learning like if it was a process kept inside the
mind of the apprentice, who ignores the world in which he lives in.

The theory of practice has eclectic roots and comes from three historic origins: the clasic german philosophy (from
Kant to Hegel), the writings of Marx and Engels, and the soviet-russian culture in the psychology of Vygotsky,
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Leontev and Luria.  In it there´s also the previous works of Bordieu, Sahlins and Giddens among others.  Their
theorical basis get away from the critic psychology, the cognitive anthropology and structure themselves in base
to ethnometodological perspectives.  At present this theory has become known for its own origins being truly
international and multidisciplinary.

The theorist of the activity, describes it like a group of theories about the nature of practice, the theory
emphasizes the dialectic nature of knowledge, of the relations of the world, socialy constructed; and contributes
a model of relational synthesis centred in part in the experience situated in the everyday world.  The theories of
practice constitute very important sources of  theorical claiming of the central role of practice in the reproduction
of society.

What we call cognition, it´s a complex social phenomenon that allows the distribution of knowledge to organize
socialy so it becomes indivisible.  The cognition that can be observed in the everyday practice, distributes between
the mind, the body, the affection, the activity and the culturaly organized environment.  The persons change their
daily activities in diferrent environments and thanks to the experiments that have been made in the theory of
situated learning, all theorical frontier can be questioned between:

*Activity and environment
*Cognitive forms of corporal and social activities
*Information and value
*Problems and solutions

The categories of analysis, object of study of the theories of the practice, are satisfied through the routine
character of the activities and the surroundings designed and organized by them.

The complete person that interacts with the environment of his actions, constitutes a unit of analysis more
appropiate to understand the cognition and its later application.   The hypothesis of Lave (one of the main
precursors of this theory) is that the contextualized activities contribute to fields of action that mutually structure.
In practice, such resources can be found in the activity in connnection with the environment, take part from the
interaction of multiple produced realities in conflict and generate values.  This assumption puts the limits of the
activity in the persons implicated in the world, at the same time, requires a different version of “the everyday
world”.   To explore the dimensions of the situational character of the activity  that will allow to establish simple
prerequirements for a more consistent conceptualization of culture, cognition an its constitution and the relations
in the social world.

In regards to the context from the conceptualization of the situated activity, there are two main points of view:

The first argument of the central relation constitutes itself between people compromised in socioculturaly
constructed activities and the world they are compromised with, that´s why the theory focuses in the construction
of the world in the social interaction.

The second, that any other particular action is constructed socialy and has a meaning, due to it´s location in the
systems of activity historicaly generated.  The meaning of the actions isn´t possible through particular intentions,
but through the relations between activity systems and acting persons and in all cases has a relational character.

The analysis and the investigation made from the entailment projects, it has been handled from the perspective
of a qualitative investigation 2, since the complexity of the formation processes (above all for design) involves the
study of a located reality from its natural context, just like the use and recollection of a variety of materials,
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personal experiences, histories, texts, images, music and objects of many types that have been the basis to verify
the questions of investigation.

Starting up a bonding project requires a series of steps the first is the establishment of an agreement with an
institution that will define:  the type of task to do, the number and characteristics of students and teachers, the
support that will give both the institution and the university, the type of work that will take place and the spaces
in which it will develop, the awaited result and the reaches and times of the project.  This it is an educative project
that does not have a definitive result, but the experiences lived during 6 years in the department of Design, allow
us to outline some conclusions.

The entailment projects support the formation of the students of graphic design, that according to our profile of
the withdrawn  is defined the following way: 

§ A strategist who can analyze, diagnose and  solve complex problems of visual contact 
§ Works interdisciplinarily in all those activities that are related to the subject 
§ Leans in the dominion of their own technology and the amplest culture 
§ And is related to the collectors of its messages, a clear commitment with Mexico, Latin America and the
World.

The goals that are tried to obtain with this type of projects are the following ones: 
1. Experimentation of processes of most pertinent construction of the reality to its profession. 
2. Profit of objects and more pertinent visual contacts, to places, people and circumstances. 
3. Conjunction of the concepts theoretical and practical to obtain a " reflection from action " 
4. Professional formation based on professional competitions. 
5. Commitment and participation in the activity of Design from different creative situations.

The study that I show next displays the totality of entailment projects that have worked the degree in Graphic
Design of the UIA from 1997 to the date and that corresponds to a total of 28 projects, from which 10 come
from social sectors, 4 of governmental sectors, 3 with the university and the rest of industrial and enterprise
sectors. In them a total of 840 students of different semesters have participated and 24 teachers and count on
the results of the experiences generated by each one of the groups.

Period Institution Sector Type of project Students Designed objects
Spring 1997 IMPEX, Public-Private Marketing 30 Brand image

Government of colaboration Label and graphic proposals
Oaxaca.
Ecosolar y Mazunte NGO Development 15 Image of beauty products
(1 stage) Labels and applications 

Spring 1998 Ecosolar y Mazunte NGO Development 15 Image of Mazunte.
(2 stage) Application in brochures 

and posters
Casa Pedro Domecq Private Marketing and sale 30 Brand image of Caribe Cooler.

Aplication in packages and 
in labels

Fall 1998 Ecosolar y Mazunte NGO Development 15 Signaling, typography and 
(3 stage) pictograms, system of restrain

Casa Pedro Domecq Private Launching of new products 30 Launch of the “drink of the year
2000”, marketing campaign.

Help to Paco NGO Development 15 Design of brochures and WEB
page.

Residents of San  Social Development 45 Design of the “México” park,
Pedro Sula architecture, urban furnishings, 

graphic image and signaling.
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Spring 1999 Canon Private Launching of new products 45 Market investigation, redesign 
of images and packages and
design of point of purchase.

Fall 1999 Casa Pedro Domecq Private Marketing and sales 30 Project of store redesigning, 
interiors, image, point of
purchase.

Spring 2000 Cannon Private Launching of new products 30 Strategies for the launch of
digital cameras, general
concept and applications in
magazines, newspaper and
Web page.

Fall 2000 VOIT Private Marketing and sales 30 Strategies of change of image 
in sport products: general
concepts and applications in
magazines, packages and web

page.
MBT México, Sonneborn Private Marketing and sales 15 Image redesign, user´s manual 

and application in packages. 
Spring 2001 Citrícolas de Monte Private Launching of new products 30 Design of concept and image 

Morelos SA de CV for fruit salads, application in 
Industries packages, advertising and sale.
UIA Private Information 60 Design of the Institutional 

brochures for first year students.
Fall 2001 Maseca Private Launching of new products 30 Change of image for corn flour

enriched with soya, concept, 
design of package, point of 
purchase and advertising.

Human rights center NGO Development 15 Design of the visual image,
Miguel Agustín image manual and web page.  
Pro Juárez Design and implementation of 

signaling for offices.
Mazahuas NGO Development 15 Image design for store in the 

framework for the project 
“from wanderer to formal
storefront  “.  Concept, design 

of store and packages.
UIA Private Information 40 Design of Institutional 

brochures for first year
students.

State department of Government Difussion and information 30 Design of posters about “the 
work and social new working culture”.
precaution.

Spring 2002 Casa Pedro Domecq Private Launching of new products 30 Product concept and image
design, and Point of Purchase 
for Vinegar and balsamic lines.

The Marfán Syndrome NGO Difussion and Information 45 Difussion campaign design 
about the disease, brochure 
and press ads.

Government of D.F. Government Information, 60 Design of an awareness 
awareness and Difussion campaign for the disposal of

solid waste in the D.F..
UIA Private Launching of 15 Image and concept design for 

new products 90.9 radio station. Design of
stationary supplies, 
applications and manual.

Fall 2002 The water and NGO Development 35 Visual image project design,
environment foundation. brochure, ads and  signaling.
Comercial Mexicana Private Marketing and sales 30 Concept design for clothes 

area, image design, layout and 
furnishings.

Public Security Government Change of image 15 Visual image design for the 
Headquarters of D.F. metropolitan police, general 

and for divisions, uniforms and
applications.

Alcoholics Anonymous NGO Awareness campaign 45 Difussion campaign design for 
alcoholics anonymous in 
México City.
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Most of the projects have been worked in the facilities of the Iberoamerican University but in each one of them
the students have had to be transferred to the site in which the necessity is generated, have known their recepient
public and have worked near with the transmitter of the message. The purpose of the projects has been diverse,
but in all of them it has required that the students display strategies of visual contact.

Some data that are advisable to stand out are: 
Of the projects, 6 make use of the design like commercialization tool and sale, 8 like an element of development
of communities and social groups, 7 work it for the launching of new products, in 4 looks for the presentation
of information, in two the awareness considers on social problems and in one a change of image sets out to
position the institution.

In the projects there has been individual work, as a team, interdisciplinary an transdisciplinar, for example: in the
project of Canon two groups of graphic design worked and two of administration with subsystem in marketing
research, in the project of remodeling the store of Domecq, students of Industrial, graphical and textile design
worked with subsystem in interiors; in the one of San Pedro Sula (Honduras) the equipment was conformed by
an industrial designer, a graphic designer and an architect; in the one of the direction of public security of the
D.F., students of graphic design and textile design worked, so that... It´s  interesting to comment that in each
project the students have had to work to obtain an adapted understanding, and a conception that includes a
plural vision of the problem.

In general terms the obtained results have been satisfactory for all the parts. In general the institutions consider
that the achieved work is very professional, some of them have commented that the presentation of " fresh ideas
" are fundamental for them, since they extend their perspective. In many of the cases of ONG´s and social groups,
the works have been implemented with satisfactory results and superior to what was awaited.

During the course of the projects, the institutions are committed to feedback the students at least in three
occasions, at the beginning of the project, through corrections to half of the same one and in the final delivery,
in which it is requested to them that they evaluate the results with a feedback to the students on the strengths
and weaknesses of the presented designs.

The teachers also involved consider that the obtained results are superior to which are obtained with
traditional methods, in the made interviews we can obtain the following conclusions:

§ The projects are valuable experiences  that should be continued 
§ Allow the student to visualize other perspectives in respect of his task professional 
§ Makes it possible to the student the contact and dialogue with different audiences 
§ Opens the door to other type of information with the one that normally is not possible to count on in

the classroom 
§ Demands them to put in game professional competitions beyond the apprehend in the classroom 
§ The process of development of the project are different of the traditional in the classroom and give as

result a significant learning 
§ Allows the student a more ample vision of Mexico and its problems 
§ Extend the perspective to a greater incidence of the design in the resolution of problems 
§ Involves a more complex vision and an analysis from different perspectives 
§ Require more amount fof energy and time for its accomplishment

To triangulate the information a series of interviews took place with some of the students  who have worked in
the projects and from these the following conclusions are derived: 
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§ the entailment projects, are valuable experiences that allow the students a type of approach " more
responsible " with the collectors for their design 

§ allow to discover other realities that often do not know 
§ gives them an opportunity to understand that the design can help solve necessities of many types and

not only commercial ones 
§ getting to know the collectors of its designs, allows them to experiment with more different and

pertinent graphic languages  
§ Professionally allows them to exert some competitions that they would not require in an exercise in class.

From the data collected in the investigation I will display the answer to some of the questions:

What type of knowledge, professional abilities, attitudes and professional competitions do the
students who participate in this type of projects obtain in this kind of projects that is not possible to
obtain in any another type of educative experience? 

Competitions were detected like: 
§ more pertinent synthesis of design, as much in the conceptualización of the project like in its presentation 
§ more adecuate graphical, oral and written expression 
§ team work and its case in interdisciplinary form 
§ capacity of handling of data of integral form, visualizing the elements in a nonfragmentary form.

Which are the characteristics of the processes of construction of the designed object in this type of
projects and in what does they differ from those arisen from traditional processes within the
classroom? 

The main ones that was detected were: 
§ Direct bonding with the clients and collectors of the projects, that allows them to understand diverse

realities, the necessity to handle functional, formal and technological language pertinent to the
circumstances from which the necessity arises 

§ Work through the procedure of " reflection from the action ", with a project that presents a series of
real requirements and that looks for the solution of problems presented by a certain and directed client
to a collector and which has a complexity quite near to the reality 

§ Greater conscience of another type of social problematic in Mexico.
§ Contact with diverse groups that allows  the students to revalue sites and people.
§ Access to diverse scopes, a reason why the conscience of the task of the designer extends in a significant form.
§ Awareness of the designer respect to its responsibility to the society.

In what way does the entailment projects support the understanding of concepts in the students? 
§ In the sessions of " correction ", the students must display solutions of design based on general concepts

(of theory methodology, marketing etc.) and that has been applied i na certain way 
§ Feedback that the institution carries out aids to understand in a clearer way if their concepts were applied

of pertinent form and why. § There´s a better feedback for the students thanks to the contact with the
transmitter and collector 

§ The continuous work with professors, institutions and collectors allows them to obtain significant
knowledge and a more pertinent performance.

Until where the objects and visual communications result more pertinent in front of the collectors? 
The obtained results seem pertinent as much for clients as for collectors of the projects, nevertheless it does not count
on an objective information that allows us the possibility of establishing the rank of "“convenience " of such and
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much less allow us to evaluate them in a quantitative form. To the date of the total of worked projects, 15 have been
implemented, of which 4 were made with NGO´s, 6 with the industrial and enterprise sector, 2 with the government
sector and 3 with the university. Of the four projects worked in the last semester, three of them are going to carried
out and we are waiting for this to happen. These data allow us to think that the obtained results are suitable.

What characteristic must the projects and institutions have with which the work of the students ties
so that they can really help to obtain an agreed formation with the values and principles of the UIA?

§ Must allow the access of the student to other scopes in whick they can develop professional competition
own to the graphic designer

§Should allow the possible contact with persons and sectors in those where the future designer will
develop his professional task 

§ Must have a commitment of the participant institutions in this type of agreement, (as much as the one
that generate the necessity like the UIA through the coordination of graphic design) to give the necessary
feedback to the student during the time the project takes to develop 

§It´s necessary to insist in the necessity of counting with wroten feedback in writing on the in behalf of the
institution in respect to each one of the presented results by the students, the access to this type of
information allows to visualize the main successes and errors and to confront them with the education-
learning processes that jointly worked with teachers and companions throughout the semester.

Which are the academic and operative criteria within which they have to work in this type of projects? 
Some elements are: 

§ Count with a commited institution that is prepared to invest a certain amount of time in the formation
of the students 

§ With academicians ready to invest a greater amount of time and energy to the suitable accomplishment
of the projects 

§ Access to the site where is the necessity is generated and real contact with the collectors of the design
projects 

§ A suitable pursuit of the design results 
§ Incorporation of production and costs information, and making possible the integration of the students

in the production processes 
§ Instruments for the evaluation like binnacles, dummies, photographies, surveys, interviews, etc, since

they will make possible the pursuit of the processes.

Additional results. 

There is a series of elements that is not possible to evaluate with the information that is counted in the entailment
projects, mainly the referring thing to the processes of construction of the reality and the masters that the
students who participate in this type of projects obtain, the obtaining of this information will be the base of the
second part of the investigation

Summary and conclusions. 

The entailment projects have been increasing as much in amount, as in the participation of students and teachers
in such. (As much in real numbers as in percentage). There is a greater conscience between professors and
students of their importance in the process of formation of the future withdrawn graphic designers of the UIA.
They have allowed the reflection to the interior of the educational plant on the necessity to incorporate the
reflection in the action and the conjunction of theoretical and practical concepts in the design processes.
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The participation of the students of graphic design in the entailment projects is important, since it allows them
to obtain a series of experiences that gives them an ampler vision of the situation of Mexico and the world; and
of the responsibilities of the design in front of the society. Allows the students the construction of processes of
learning different from the generated one in the classroom, that is clearly related to a more global and less
fragmentary vision of the problems. It facilitates the synthesis of theoretical and practical concepts.

Gives them the opportunity to raise more suitable answers of design. It allows them to count on updated and
more pertinent information to base the design results. The students are more conscientious that their
participation will affect the construction of a knowledge that would not be possible to acquire in the classroom.

The continuous participation in this type of educative experiences, has allowed to the degrees in Design to count
on parameters and models that are put in practice in the development of the projects and that have made the
processes and mechanisms of entailment moreadapted, as much for the obtaining of design results, like in the
processes of education and learning.

They require a much clearer commitment from institutions, as of professors and students. It is still not counted
on evidences that allow to evaluate which are the knowledge, precise and specific abilities and attitudes of
Graphic Designers, that allows this type of process and that is not feasible to acquire in others.
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