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WHAT IS THE REGISTRE OF USERS OF THE UNIVERSITY OF BARCELONA 

The  Register of Users UB is an alternative identification system for users who reside outside 

Spain and are unable to obtain a valid digital certificate. The request is accessed via a register 

of users maintained by the University of Barcelona. 

This method allows the identification for all those procedures that include the option Without a 
digital certificate, but is not a document signing method. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ub.edu/regper/acces/autenticacio.php?id=01&client_id=gigaub2&urlretorn=https://www.ub.edu/insgenct/accesRegPerRetorn.php&state=2ubjuan9ftrblj1taa4klru705
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HOW TO SIGN UP IN THE REGISTER OF USERS UB 

 
To sign up in the Register of Users UB, go to the following link: 
 
https://www.ub.edu/regper/web/inici.php?id=3&PHPSESSID=da3hgijohrqndnsjj6pekh6gu5 
 
Click on Start request: 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The following information from the form must then be filled in: 

• Name and surname: enter your Name and First Surname. If you have 
only one First Surname, please leave the Second Surname blank.  

• Type of identification and identification: select the type of 
identification and enter the number of your Id Card or passport. 

• Postal address 
• Country 
• Nationality 
• Phone 
• E-mail address: this must be a functioning e-mail adress, as it will 

be where you will receive messages to sign up or login in the 
Register of Users UB. 

• CAPTCHA code: to prevent malicious intrusions you have to enter 
the captcha code. 

 
 
 

https://www.ub.edu/regper/web/inici.php?id=3&PHPSESSID=da3hgijohrqndnsjj6pekh6gu5
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This is what the form looks like: 
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Once the form is completed, the following documents must be attached:  
 

1. Observe of the Id Card or passport 
2. Reverse of the Id Card or passport 
3. Selfie holding your Id Card (if is the passport, please hold the page where the photo 

appears): the image must not be cropped and the data of the document must be 
clearly intelligible. 
 

VERY IMPORTANT: applications will not be accepted with: 
- Expired, cropped or illegible documents 
- Blurred images 
- Incomplete data form 
- Absence of the selfie holding your Id Card 
- The data entered in the form does not correspond to the attached documents.  

Once you have filled in all the data and attached the documents, click on Continue button and 
the following system message will be appear: 
 

 
 
In order to get access to the system, you will be notified by e-mail to confirm your registration 
by clicking on the link:  
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When you click the link on your e-mail, the system will display the data that you have to verify. 
If they are correct, click on Confirm registration and then Confirm: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the data is incorrect, please apply for a new registration. 
 
 
 
 
 
 

v 



 

Actualització: 11/07/2024 8 

If you have confirmed, the following system message will be appearing: 
 
 
 

 
 
Finally, you will receive another e-mail indicating that the registration is completed: 
 
 

 
 
 
As the message indicates, the registration will be valid for 3 years. Once this period has expired 

you will have to apply for a new registration. 
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If your request is refused, you will receive an e-mail indicating that you have to request a new 
register: 
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HOW TO LOGIN IN THE REGISTER OF USERS UB 

If you are already registered, you can login below:  

 

 

 

Please be sure that the identification type and the number are the same that you fill in on the 

form when you signed up. The system will send you an e-mail with an access code: 
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This is the e-mail that you will receive with the code: 
 
 

 
 
Please go to the same screen and enter the code and click Verify: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once identified and entered the code you can access to the administrative procedure. 
  
 

91269 
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