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SURVEY TO INCOMING STUDENTS

ACADEMIC YEAR 2020-21 — SECOND TERM

SURVEY RESULTS

The purpose of this report is to present the results of the survey to incoming students of the second
semester of the academic year 2020-21. We got the answer of 22 students from the 106 students
that have been on exchange at our faculty during the entire course and the second semester. The
survey is divided into two question blocks. In the first block, the questions refer to the University

and courses and in the second, to the International Relations Office.

1. Evaluation of the University of Barcelona (Faculty of Economics and Business)

Which was the main factor for you to choose UB for your Erasmus exchange studies?
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Was UB your first choice?

= Yes = No

How satisfied were you with the quality of content of the courses?
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How satisfied were you with the quality of teaching methods?
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In general, how satisfied are you with the way professors were approaching you during your
exchange period at our faculty?
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In general, how satisfied are you with the way your fellow students were behaving towards you
during your exchange period at our faculty?
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Considering the emergency situation, and regarding the adaptation of the teaching and
evaluation process:
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Your academic results during your stay at UB, compared to the ones you had in your home
university, are:
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Would you recommend UB to other students that want to participate in an exchange program?

= Yes = No
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2. Evaluation of the Office of International Relations

Did the International Relations Office of the University of Barcelona provide you with
appropriate and complete information prior to your arrival to Barcelona?

= Yes

= No

Was the process of enroliment clear and easy?

= Yes = No
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Was receiving institution’s course catalogue useful and easy for you to understand?

= Yes = No

How satisfied were you with the Welcome Session structure and topics covered?
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How satisfied were you with the assistance you received from the International Relations Office
at your arrival to UB?
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Were the announcements of the International Relations Office of the University of Barcelona
sufficient?

= Yes = No
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How satisfied were you with the way the International Relations Office dealt with any
questions, complaints or problems that may have come up during your participation in the
exchange program?
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Considering the emergency situation, the management of the mobility procedures and the
information received from the International Relations Office of Faculty of Economics and
Business at the UB:

60,00
54,55%

50,00
40,00

30,00
22,73% 22,73%

20,00

10,00
0% 0%
0,00

I am very | am satisfied Neutral | am dissatisfied | am very
satisfied dissatisfied



ﬂ UNIVERSITAT b= Oficina de Relacions Internacionals

Tmé BARCELONA Fac:ljltat d‘Eeor:Inn;ia iEImPFe“ @ RelaCiOI'IS
_= i itat
Facultat d'Economia Ar\vi:(;?clia Di;goi;cl,egﬁn: I N TE H N A c I U N A I.S
i Empresa E-08034 Barcelona

Which is your overall evaluation of the International Relations Office (attention,
communication, efficiency, etc.)?
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Did you choose to have a regular buddy from the University of Barcelona

= Yes = No
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Was the Buddy Programme supportive and useful? (based on the 5 students that have chosen a
regular buddy)

= Yes = No
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