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Incoming Information and
Management at the FEE-UB:
get to know our institution!
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1.

The Faculty of Economics and Business (FEE-UB)

The FEE_UB is a leading centre for tuition in economics, business,
sociology and statistics.

Bachelor's degrees:

Business administration and management
Economics

International Business

Sociology

Statistics

Plus Double Degrees

The FEE-UB is the Faculty with greatest figures in international
mobility in the whole UB; it represents around the 25% of all mobility
at the UB.
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2. The International Relations Office (ORI-FEE)

b)

d)

In the IRO-FEE you will find a team
committed to the internationalization
process of the centre and all its members.

More than 800 exchange students, incoming
and outgoing.

We are very active in the analysis of the
alliances that are established.

We truly feel passionate about this area as
we consider participating in international
mobility programs provides added value.
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2. The International Relations Office (ORI-FEE)

We welcome almost 500 incoming exchange students from all over the
world each academic year.

Total number of outgoing and incoming students per
academic year
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About 250 bilateral agreements, only at Faculty level:
a) Nearly 190 students’ mobility agreements.
b) Nearly 70 teaching mobility agreements.
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3. Incoming mobility management at the FEE_UB

Courses online

. Online pre- Check-in at Welcome
pre= check-in the IRO Session
registration
2 3
Start of
Welcome cI:;seos
email
Constant support
- for students
- Course
Application before’ during and modification

process period

after the exchange.

Certificate
of stay + ToR
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4. UB and FEE-UB services for exchange students

WELCOME
SESSION
l COMPREHENSIVE I
BUDDY WELCOME WELCOME
PROGRAMME

I~

PROGRAM ' DINNER
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3. Incoming mobility management at the FEE_UB

Extensive course offer in
both Spanish and English
Incoming exchange students
can take up to 49% of
courses at other UB faculties
Incoming students need to
be flexible with the choice of
their courses —spots are
limited.
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) 4.UB and FEE-UB services for exchange students

Accomodation

Resources



https://www.ub.edu/economiaempresa-internacional/web/wp-content/uploads/2022/05/StudentGuide_21-22.pdf
https://www.ub.edu/economiaempresa-internacional/web/wp-content/uploads/2022/05/StudentGuide_21-22.pdf
http://www.ub.edu/sl/en/acollida/cursos.html
http://www.ub.edu/sl/en/acollida/cursos.html
http://www.ub.edu/sl/en/acollida/cursos.html
http://www.ub.edu/sl/en/acollida/cursos.html
https://www.eh.ub.edu/erasmus-students/
https://www.eh.ub.edu/erasmus-students/
https://www.eim.ub.edu/ca/
https://www.eim.ub.edu/ca/
https://www.eim.ub.edu/ca/
https://www.ub.edu/esports/
https://www.ub.edu/allotjament/en
https://www.ub.edu/allotjament/en
https://www.ub.edu/web/ub/es/universitat/coronavirus/suport-psicologic/index.html?
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4. Improving the experience if incoming students

Basics: Information

INFORMATION
& ACCES TO

. Accessible

INFORMATION
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Bachelor's degrees

Case study: information about the course offer
incoming exchange students will have access to
while on exchange at our Faculty.

® Business Administration and Management

® FEconomics (former plan)

_ The course
® FEconomics (new) offer and the
_ _ information
® |nternational Business for each
. o ® Statistics degree has
Premises: Incoming students can access courses to be
: hecked
from all the bachelor degrees offered at our @ Sociology :ezgr:tely.
F a.C u Ity. ® Business Administration and Management + Law

® Business Administration and Management + Mathematics
. . ® Business Administration and Management + Chemistry
Faculty webpage for bachelor studies: Link
® Business Administration and Management + Sociology

® Economics + Statistics (former plan)

® FEconomics + Statistics (new)


https://www.ub.edu/portal/web/economics-business/bachelor-s-degrees
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e emeny LU A example: the Academic information

Codigo Nombre de la asignatura 1" Sem 22 Sem Afio Créditos Idioma
{Code) {Name of Subject) {1Term) | (2Term) | (Year) | (Credits) | (Longuage) . ’ .
ignaturas de s menci de Comatitund y eeaiind in the IRO’s website
Courses of the Specialization in: Accounting and Taxation
363716 | >colidad Internacional™® Schedule | Schedule 4 | eects | en | M
{International Taxation) ES ’ . R
" N (]
363z | /itoria Externa No | Schedule | 4 | 6ECTS caT IRO’s website: Link
(External Auditing)
363696 ﬁi’:f::ﬂ;”b”m'i” Schedule No 4 | BECTS CAT e 3 b . lick
Consolidacidn de los Estados Contables o VI O u S C I C s away.
363701 - ) ) No Schedule 4 6 ECTS ES
{Consalidation of Financial Statements) —
3g3719 | Auditoria Interna No | Schedule | 4 | 6ECTS >
{Internal Auditing) - CAT . . .
weoeze | Procedimientos Triurarics s * All the information can be found in
Na Schedule 4 B ECTS
[Tax Procedures) —— CAT . . . .
sgams | Voraden e Empreas shedde | No | 4 |eecrs| €5 English by navigating in the
{Business Valuation)
363720 | 'ormas de Contabilidad y Auditoria Schedule | Schedule 4 6ECTS | cAT | Es Eng I |Sh version Of the WebS|te.
(Legislation of Accounting and Auditing)
Asignaturas de la mencidn de; Finanzas y Seguros
Courses of the Specialization in: Finance and Insurance
Fundamentos de los Seguros ES .
IO | principls of swance) Shedue | No | 4 | BETS| oy * It contains all the course offer
Estadistica de los Seguras . . .
T et |Mewe} B 1 F LPPL P incoming students will have access
&todos Cuantitativos de Valoracian Financiera
363713 {Quantitative Methods in Financial Valuation) Sthedule No 4 BECTS Cat to
Matemética del Seguro ES-CAT ‘
363686 {Mathematics for Insurance) No Schedule 4 BECTS CAT
363680 Instrumentas y Mercados Financieros Schedule | Schedul i 5 ECTS EN ES
{Financial Instruments and Markets) CNedUe | achedule ) CAT I N | | h N f N
; P )
363682 Fldnlr-_'s Publicos de Previsian No Schedule a SECTS Es t Contalns a. t e In Ormatlon
|Social Insurance Plans) T .
seams | Economia de a ncertidumbre Shedve | o | 4 | eers| g5 students may need to select their
|Economics of Uncertainty)
Gestion de la Empresa Financiera y Aseguradora
363683 {Management of Financial and Insurance Schedule Mo 4 6 ECTS ES Cou rses'
Companies)



https://www.ub.edu/economiaempresa-internacional/web/en/
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Curs: 2021-2022 Assignatures - Horaris
FOMAMENTS DE L'"ASSEGURANCA
Codi: 363681 D
Pla docent

Tipus Imparticid Créadits Curs/Semestra Unitat Académica

Optativa del grau Quadrimestral s 4/ 1 Departament de Matematica Econdmica, Financera | Actuarial

Programacio de I'oferta docent del Primer semestre

Activitat

Grup Dies Horari Professorat Aula

Llengua

Teoricopractica [Presencial]

Al dt. dj. ir sem. 1Z2.00-14.00 Bermudes Morata._ Lluis Aula 1007

i dt. dj. ir sem. 12.20-20.20 Warea Soler,_Francisco Jawier Aula 1104

Catala

Cast=lla

Examens Convocatoria Ordinaria [Presencial]

co 20 de gener de Z022. 12.00-15.00 Aula 1025

Examens Extraordinaria Fi de Carrera [Presencial]

FC 20 de maig de 2022, 15.00-18.00 Aula 10324

Examens Reavaluacid [Presencial]

R 10 de febrer de 2022, 12.00-15.00 Aula 1013

Conclusion: If students had to navigate the Faculty website to get the

information about the course offer they will have access to, the

schedules, language of instruction, etc. of each course.. They'd probably

rather die.

So... the IRO way: Save students and our staff time...

By.. Providing helpful, simple, accessible and clear information!
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4. Improving the experience if incoming students

Basics: Processes & Attention and
Support

Processes: It is important to try to
make processes as simple as possible.
If a significant number of students fail
to successfully complete a process,
the process must be changed.

Attention and support:
Very important! A good feedback is
basic in order to give a good service
for incoming students.
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4. Improving the experience if incoming students

A step further: Channels of
Communication and Surveys

Channels of communication:
alternative  ways:  tutorial
videos, virtual meetings, etc.

Surveys: They can give you
valuable information on your
strengths and on what to
Improve.
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6. The experience of exchange students

How satisfied were you with the way the International Relations Office dealt with any questions,
complaints or problems that may have come up during your participation in the exchange program?

70,00 66,67%

60,00
50,00
40,00
30,00
22,22%
20,00
11,11%
10,00
0,00
Very satisfied Satisfied Neither Dissatisfied  Very dissatisfied
dissatisfied nor
satisfied

https//wwwubedu/Laempresantmvupoads/mﬂ /SURVEY-TO-INCO G-STUDENTS-20-21sem1.pdf


https://www.ub.edu/economiaempresa-internacional/web/wp-content/uploads/2021/05/SURVEY-TO-INCOMING-STUDENTS-20-21sem1.pdf
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6. The experience of exchange students

Which is your overall evaluation of the International Relations Office (attention,
communication, efficiency, etc.)?
70,00 66,67%
60,00
50,00
40,00
33,33%
30,00
20,00
10,00

0% 0% 0%
0,00

Very good Good Regular Bad Very bad

https//wwwubedu/Laempresantmvupoadslzon /SURVEY-TO-INCO G-STUDENTS-20-21sem1.pdf



https://www.ub.edu/economiaempresa-internacional/web/wp-content/uploads/2021/05/SURVEY-TO-INCOMING-STUDENTS-20-21sem1.pdf
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ALTRES

International Relations Office
Faculty of Economics and Business

University of Barcelona

Eva Gea
incomingcoord.fee@ub.edu

Montse Cervera
exchangecoordinator.fee@ub.edu

Thank you!!!


mailto:incomingcoord.fee@ub.edu
mailto:Exchangecoordinator.fee@ub.edu
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