
Incoming Information and 
Management at the FEE-UB: 
get to know our institution! 
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1. The Faculty of Economics and Business (FEE-UB)

• The FEE_UB is a leading centre for tuition in economics, business, 
sociology and statistics.

• Bachelor’s degrees: 
• Business administration and management
• Economics
• International Business
• Sociology
• Statistics
• Plus Double Degrees

• The FEE-UB is the Faculty with greatest figures in international 
mobility in the whole UB; it represents around the 25% of all mobility 
at the UB.
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2. The International Relations Office (ORI-FEE)

a) In the IRO-FEE you will find a team
committed to the internationalization
process of the centre and all its members.

b) More than 800 exchange students, incoming
and outgoing.

c) We are very active in the analysis of the
alliances that are established.

d) We truly feel passionate about this area as
we consider participating in international
mobility programs provides added value.
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2. The International Relations Office (ORI-FEE)

• We welcome almost 500 incoming exchange students from all over the 
world each academic year. 

• About 250 bilateral agreements, only at Faculty level:
a) Nearly 190 students’ mobility agreements.
b) Nearly 70 teaching mobility agreements.
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3. Incoming mobility management at the FEE_UB

Constant support 
for students 

before, during and 
after the exchange.
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4. UB and FEE-UB services for exchange students
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3. Incoming mobility management at the FEE_UB

• Extensive course offer in 
both Spanish and English

• Incoming exchange students 
can take up to 49% of 
courses at other UB faculties

• Incoming students need to 
be flexible with the choice of 
their courses –spots are 
limited.
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4. UB and FEE-UB services for exchange students

International
Students’

Guide

Catalan Language 
Centre

(Serveis Lingüístics 
UB)

Estudios Hispánicos 
UB

School of Languages 
UB ( Escola Idiomes 

Moderns)

Sports UB

Accomodation 
Resources

Psychological UB 
support
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https://www.ub.edu/economiaempresa-internacional/web/wp-content/uploads/2022/05/StudentGuide_21-22.pdf
https://www.ub.edu/economiaempresa-internacional/web/wp-content/uploads/2022/05/StudentGuide_21-22.pdf
http://www.ub.edu/sl/en/acollida/cursos.html
http://www.ub.edu/sl/en/acollida/cursos.html
http://www.ub.edu/sl/en/acollida/cursos.html
http://www.ub.edu/sl/en/acollida/cursos.html
https://www.eh.ub.edu/erasmus-students/
https://www.eh.ub.edu/erasmus-students/
https://www.eim.ub.edu/ca/
https://www.eim.ub.edu/ca/
https://www.eim.ub.edu/ca/
https://www.ub.edu/esports/
https://www.ub.edu/allotjament/en
https://www.ub.edu/allotjament/en
https://www.ub.edu/web/ub/es/universitat/coronavirus/suport-psicologic/index.html?


4. Improving the experience if incoming students

INFORMATION 
& ACCES TO

INFORMATION

Simple

Accessible

Easy

Clear

Basics: Information
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Case study: information about the course offer 
incoming exchange students will have access to 
while on exchange at our Faculty.

Premises: Incoming students can access courses 
from all the bachelor degrees offered at our 
Faculty.

Faculty webpage for bachelor studies: Link

The course 
offer and the 
information 
for each 
degree has 
to be 
checked 
separately.
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https://www.ub.edu/portal/web/economics-business/bachelor-s-degrees


An example: the Academic information 
in the IRO’s website

IRO’s website: Link

• 3 obvious clicks away.

• All the information can be found in 
English by navigating in the 
English version of the website.

• It contains all the course offer 
incoming students will have access 
to.

• It contains all the information 
students may need to select their 
courses.
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https://www.ub.edu/economiaempresa-internacional/web/en/


Conclusion: If students had to navigate the Faculty website to get the 
information about the course offer they will have access to, the 
schedules, language of instruction, etc. of each course.. They’d probably 
rather die. 

So... the IRO way: Save students and our staff time…

By.. Providing helpful, simple, accessible and clear information!
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4. Improving the experience if incoming students

Basics: Processes & Attention and
Support

Processes: It is important to try to
make processes as simple as possible.
If a significant number of students fail
to successfully complete a process,
the process must be changed.

Attention and support:
Very important! A good feedback is
basic in order to give a good service
for incoming students.

Facultat d’Economia i Empresa



4. Improving the experience if incoming students

A step further: Channels of
Communication and Surveys

Channels of communication:
alternative ways: tutorial
videos, virtual meetings, etc.

Surveys: They can give you
valuable information on your
strengths and on what to
improve.
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6. The experience of exchange students

How satisfied were you with the way the International Relations Office dealt with any questions, 
complaints or problems that may have come up during your participation in the exchange program?

https://www.ub.edu/economiaempresa-internacional/web/wp-content/uploads/2021/05/SURVEY-TO-INCOMING-STUDENTS-20-21sem1.pdf
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https://www.ub.edu/economiaempresa-internacional/web/wp-content/uploads/2021/05/SURVEY-TO-INCOMING-STUDENTS-20-21sem1.pdf


6. The experience of exchange students

https://www.ub.edu/economiaempresa-internacional/web/wp-content/uploads/2021/05/SURVEY-TO-INCOMING-STUDENTS-20-21sem1.pdf

Which is your overall evaluation of the International Relations Office (attention,
communication, efficiency, etc.)?
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https://www.ub.edu/economiaempresa-internacional/web/wp-content/uploads/2021/05/SURVEY-TO-INCOMING-STUDENTS-20-21sem1.pdf


ALTRES

International Relations Office 
Faculty of Economics and Business 
University of Barcelona

Eva Gea 
incomingcoord.fee@ub.edu

Montse Cervera
exchangecoordinator.fee@ub.edu

Thank you!!!
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