HOW TO SET PASSWORD
AND OBTAINING YOUR ID

SoUB | Personal area

From the website of the University of Barcelona: https://www.ub.edu/web/portal/en/ click on
"Students" (top right-hand area of the screen).
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From the Student Portal: https://web.ub.edu/en/web/estudiants/, click on “Technical support"
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» Bachelor's degree students

= University master's degree students

On the help page, https://web.ub.edu/en/web/estudiants/help/, click on "Access to the online form

for set your password and obtaining your id"

E08 [UNIVERSITATus
il BARCELONA

Students

Procedures and regulations

University of Barcelona / Students / Student portal / Help

Help

Accegs the form to set your password
ID. If you - are already a
student but have forgotten your password or ID, see the
PDF or watch the video.

Grants and services  Participation  Studies portal

Frequently asked questions

Solve your doubts or problems by consulting the
“Frequently asked questions” section. You can search
by keyword or using the search engine filters. If you
can't find the solution, contact us through the Student
Portal Incident Mailbox.


https://web.ub.edu/en/web/estudiants/
https://web.ub.edu/en/web/estudiants/help/

Step 1: Fill your ID number, Spanish ID (DNI), resident ID number(NIE) or passport number, and date

of birth. 1 if you are a new undergraduate student, the DNI must be written without letter.
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Set password (step 1)

Fill your ID number (Spanish ID (DNI), resident ID number(NIE) or passport number) and date of birth

you'll receive instructions and a link to create

a new password at the personal email

W Date of birth address on record in your file. If you are a
newly enrolled student, your registered email
(ddmmyyyy) address will be the one you used during the

admission process

For further information, please see the
help page.
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Step 2: Once you've completed and sent the form, you'll receive instructions and a link to create a
new password at the personal email address on record in your file. If you are a newly enrolled
student, your registered email address will be the one you used during the admission process.
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Set password (step 2) /
An email has been sent to the addres{tlo™*das@gmail.ghm with instructions for setting your password

Remember that you have 24 hours from the time you submit a set password request to complete the
process

If you haven't received an email in a few minutes, check your spam or junk email folder.

You will receive the following message with the link that will allow you to configure the password.
Attention: the link is valid for 24 hours

Set password (University of Barcelona students) Reciidos
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if the link dos=n't work, copy and paste the address directly into your browser. Remember that you hawe 24 hours from the time you submit 3 sst pas=werd request to complete the process.
if you did not submit 3 request to set your password, there i no need to take any sction. Simply ignore this message
This email address cannot receive messages. I you have any problems please consult the MonUB help page (ink: httee ek sduimonub/zjudalindes en.heml)




Step 3: Set the password following the instructions and note that the screen also informs you of the
assigned 4-character identifier.
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Set password (step 3)

On this screen, youll find the 4-digit user code assigned 1o you and you can set your password. As a security
measure, you'l be asked to re-enter your new password

Important: your user code \SE _'ﬂs_"icﬁm_"i for setting your

password
New password E Your password must contain between elght
and sixteen characters and include upper-
case and lower-case letlers, numbers and
New password (re- symbols.
enter) It should not be easily detectable based on
information related to your identty (for

example, don't use your birthday, your name
Send etc)

For further information, please see the
help page.

l You have already set the password ...
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Password set
You have successfuuy set your passv.-cm and it will go into effect ShOﬂly

Using the 4-digit user code you've been assigned and the password you've set, you can now access
the student infranet (M6nUB portal)

And you can access to the SocUB | Personal area, the Student Portal intranet.
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" Remember that the screen asks for the assigned username (4-character identifier) and the

password that you have set.

ﬁ UNIVERSITATBE Catald | Espafiol | English
il BARCELONA

UB identification

N Key in your Intranet username and password to begin a session with access to senices requiring UB identification
\ Other forms of identification

Username
Password
Can'tgetin?

Wist the help pages

For your security we recommend you close your browser when you finish.
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What if | have a problem?

On the help page, https://web.ub.edu/en/web/estudiants/help/, consult the section “Frequently
asked questions” or send the issue through the “Incident Mailbox”:
https://forms.office.com/e/2v2e1RRIrW
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We will help
you solve it!

Help

- :
K= =
Set the password Frequently asked questions
Access the form to set your password and get your Solve your doubts or problems by consulting the
ID. If you are a new student, or if you are already a “Frequently asked questions” section. You can search

student but have forgotten your password or ID, see the by keyword or using the search engine filters. If you
PDF or watch the video. g solution, contact us through the Student

Portal Incident Mailbdy.
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